
                                
 

Allpro Insulator Online Licensing Details 
We are very pleased to announce the release of our all new Allpro Insulator Online Web Portal as part of Allpro Insulator 
Version 13. This new feature will serve as an online companion, allowing users to access Allpro Insulator data from a web 
browser on any device with an active internet connection.  
 
The optimized web portal will automatically resize to any screen, offering a user-friendly experience on any device, including, 
but not limited to: phones, tablets, laptops, & desktops running Windows, Android, or IOS operating systems. 
 
You must have a qualifying, active subscription to Allpro Cloud Services and the current version of Allpro Insulator 
to use the Allpro Insulator Online Web Portal. If you have an active Allpro Cloud Services Sync subscription (excluding 
Backup Only), no additional Allpro Cloud Services fees are required, unless purchasing additional users. For those without 
an active subscription, applicable subscriptions start at $500 per year; please inquire for more information. 
 
Our all new Allpro Insulator Online Web Portal will feature two distinct types of users: 

• Full Feature User 
o Full Feature Users will have access to the entire Web Portal. Administrators can set permissions to limit a 

Full Feature User’s access to specific portions of the Web Portal, as well as disable specific functions. Full 
Features Users are intended to be used by Sales Reps, Managers, or anyone else that may need access to 
the entire Web Portal. 

o One Full Feature User will be included for each Allpro Insulator License that your company holds for our 
latest version (starting with Allpro Insulator v13.0.0 licenses). 

o Additional Full Feature Users can be purchased for $150/year each. 

• Crew Edition User 
o Crew Edition Users will have purposely limited access to the Web Portal. CE Users can view Scheduled 

Jobs, SchedulePro, Customer/Job Information, and Job Sheets in addition to entering Actual Product Usage 
& Uploading or Viewing Job Pictures from any compatible mobile device or computer. Crew Edition Users 
will find a streamlined, simplified interface, with easy access to those portions of the Web Portal required by 
users working onsite. Crew Edition Users will only be able to view appointments for which they are the 
designated CE User, safeguarding other, potentially sensitive data. 

o Crew Edition Users are available for $150/year each. 
 
Each Full Feature User and Crew Edition User must be associated with an Allpro Insulator Software User. All Web Portal 
Permissions and User Preferences are set in the Allpro Insulator application. Additional Allpro Insulator Online Web 
Portal user licenses are sold on a per-user login basis. The purchase of one Allpro Insulator Online Web Portal license 
provides access for one individual person; allowing multiple individuals to use the same login credentials is not 
permitted. Any non-permitted use can result in license/user termination. 
 
Our Allpro Insulator Online Web Portal will also provide your company with a centralized place to store and access Job 
Pictures. These pictures can be uploaded from any mobile device and are associated with a specific Customer/Job. Details 
can be added for each picture, including Picture Category/Phase, Comments, Date/Time Uploaded, Uploaded By, etc. These 
Job Pictures can be accessed from the Allpro Insulator Online Web Portal, as well as directly from within Allpro Insulator. 
10GB of storage will be provided to each Allpro Insulator Customer for storing Job Pictures (10GB per company, not 
per user). An additional 10GB of storage can be purchased for $50/year. Note that we will maintain a single backup of job 
pictures, unlike our standard Backup 365 service which maintains 365 backups of Allpro Insulator data. 
 
Our Allpro Insulator Online Web Portal will be upgraded each year, with a major version upgrade releases accompanying our 
Allpro Insulator upgrade. Note, we will not maintain multiple versions of our Allpro Insulator Online Web Portal. Each year 
when our major version upgrade is released, each company will be required to purchase our Allpro Insulator Upgrade 
within 60 days of its release to maintain access to the Web Portal. This will ensure the Web Portal remains compatible 
with the latest version of Allpro Insulator, and vice versa. Failure to purchase and install the latest version of Allpro Insulator 
within the 60-day grace period will result in the removal of your access to Allpro Insulator Online, including all Full Feature 
and Crew Edition users. As a result, users will be unable to log into or access the Allpro Insulator Online Web Portal, it’s 
associated functions, or related features. 
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